Name: __________________________
Class name: _________________________

Vocabulary List – Communication & Conflict Resolution

	Vocabulary
	Definition

	1. Communication skills

2. Active listening

3. Refusal skills

4. Support system

5. Peer pressure

6. Negative peer pressure 

7. Positive peer pressure

8. Peers

9. Conflict

10. Body language

11. Bully

12. Intimidation

13. Good decision
14. Consequence
15. Self esteem
16. Coping
	1. Methods for expressing your thoughts and listening to what others say.

2. Not only hearing what someone says but also showing that you understand what the person is communicating.

3. Different ways of saying no to things that you don’t want to do.

4. Made up of family members and friends who will stand by you and will encourage you when times get hard.

5. The pressure that you feel to do something because your friends what you to do it. Can be positive or negative.

6. Pressure to do tings that could harm you or others.

7. Influences you to do something that benefits you.

8. Those people of about the same age or grade as you with whom you interact every day.

9. Any clash of ideas or interests. 

10. Communication that is done by the body rather than words. 

11. A person who constantly picks on or beats up people. 

12. The act of frightening others through the use of threatening words or body language. 
13. A decision in which you have carefully considered the outcome of each choice.
14. The result of an action that you take.
15. Refers to how you feel about yourself as a person and how much you value yourself.

16. Dealing with problems and troubles in an effective way.



